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Report shows reforms are working   
 

 
The latest report from the ACCC details the positive impacts for gas pipeline customers of recent 
reforms, APGA Chief Executive Officer Steve Davies said today. 
 
The ACCC issued today its seventh interim report entitled Gas Inquiry 2017-2020. 
 
APGA welcomed the report which examined the effects of a series of major changes introduced 
following the ACCC’s 2015 East Coast Gas Inquiry. 
 
“The interim report notes that Part 23 appears to be working as intended and there are signs that it is 
having a positive effect on pipeline prices and the contracting environment,” Mr Davies said. 
 
“This aligns with the feedback we are getting from gas users.  
 
“It is important to remember that we all want the same thing: a strong and vibrant gas industry that 
delivers low-cost gas to consumers across Australia.” 
 
The pipeline industry does not sell gas. It provides transportation, storage and other services to the 
gas market.  
 
“The success of the pipeline industry is dependent on the success of our customers,” Mr Davies said. 
 
“We are working with the market to deliver new investment to facilitate new supply and to deliver 
lower prices and increased flexibility on major pipelines to support customers. 
 
“The changes to Part 23 of the National Gas Rules introduced a new regulatory framework imposing 
major new information disclosure obligations and a binding arbitration scheme over previously 
unregulated pipelines.  
 
“It is still relatively early days for Part 23 and it is excellent to see improved outcomes being achieved 
already. The pipeline industry takes its regulatory obligations seriously and we will work with the 
government to refine the regime through the processes already under way. 
 
“The ACCC report also shows that gas transmission continues to account for a small portion of the 
total gas bill for customers, with transmission comprising around 5 per cent of the delivered price for 
mass market customers and around 10 per cent for commercial and industrial customers. 
 
“Lower gas prices are in the best interests of the country. It is clear that we need more investment to 
increase gas supply and to keep prices down. The pipeline industry is actively working with producers 
and users to secure the next wave of investment that can do this. 
 
“It is critical that all sectors of the industry work with government and regulators to ensure policy 
settings and the regulatory framework support and encourage investment.” 
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